NVK GROUP

—— FPYNNA KOMNAHUN ——

KomnnekcHble cepBUCHbIE peLleHUs
AN NPOU3BOACTBEHHbIX 06bEKTOB

il

—H 2007 ﬁ 4 10+ Q> 10 000+ A 30+ 100+
T Fop, OCHOBaHWA H 1 E KOMNaHWH PervioHos (Q‘) uenosex ol Du obuexTos napTHEPOS
B COCTaee I'p}"l'll'lbl npncy‘rcmm obecneyensl CEPBHCGM aprannsamn NMUTaHMA M 3aKa3vunKoe
H UHOPACTPYKTYPHbIE
iﬂ A8 PELIEHMA

£ ) OPrAHM3ALWS

ﬁ CAMP @ TEXHUYECKAA
| — NMATAHWA SERVICE QKCIJIYATALILA

g .)-

& nvk-service.kz




—— PYNNA KOMNAHUWA —

N NVK GROUP

O I'PYIMME KOMNAHUNA

NVK GROUP - rpynna komnaHwui,
NpeaccTaBnNALAA KOMMNIEKCHbIE CEPBUCHbIE PELLEHWA
ANA NPOU3BOACTBEHHbIX 06 bEKTOB.
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Mbi cozgaém komopTHYKO 1 BesonacHyro cpeay,
obecneuvBaem GecnepeboiiHyro paboTy MHPaCcTPyKTYpPbI
1 noesiwaem 3dpeKTUBHOCTL G1U3HeCa HalLMX NApTHEPOB.

CO:) HALLA CoanaeaTe HANEXHBLIE CEPBUCHBIE PRLLIEHIWA,
ONMpPanck Ha NPogeCCMOHANKMAM, OTBETCTBEHHOCTE
(Q—J Muccua M OPMEHTALMIO HA AONMOCPOYHBLIE NAapTHEPCTEA.
@ HALLE BTk nuaepom B chepe CEPBUCHLIX YCNyT
ONA NpoM3eoacTeeHHbIX 0bbekTos B KazaxcTave
BALEHNE W B PEMMOHE.
HALLW Ka4ecTeo, 6e30NacHOCTE, HAQEXHOCTL, PASBUTHE
NPUHLMNBI W YBEXKEHVE K NMKOAAM — OCHOBA Hallei paboTel
Kan Okl QeHb.
~—
2007 4 10+ «O> 10000+ 30+ 100+
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nae H 1 KOMMNAHWH PETMOHOB (Q-:l Yenosek obkexToR napTHEpos

lNog ocHOBaHWA
B COCTABE MPynnkl NPUCYTCTBMA ofecneqeHbl CEPBUCOM OPraHn3aLni NUTaHWA M 3aKa3YMKOB
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MHPPACTPYKTYPHBIE

CAMP @ TEXHUYECKASA
PELWWEHWA

SERVICE SKCMNYATALMUA

@ nvk-service.kz




I NVK GROUP

— FPYNNA KOMNAHUW —

HALUM YCITYTU @ A

KAYECTBO BE30MNACHOCTb onbIT WHHOBALIWA

KomnneKcHbIi Noaxoa U 3KCNepTi3a HallMxX KOMNaHWi No3BoNaAKT
W HADEXHOCTb W CTAHOAPTHI 1 NPOPECCUOHANIM3M N 30 PEKTUBHOCTb

NpeaocTaBnNATb NONHLIA CNEKTP CEPBUCHDBIX PELLEHWH AN NPoM3BOACTBEHHbIX
06beKTOB M MHPACTPYKTYpbI Noboro macltaba.

OPTAHU3ALUA _ﬁ CAMP
NMATAHUA SERVICE

MHOPACTPYKTYPHbBIE

{C}} TEXHAYECKAHS
PELLEHWA

IKCTJTYATALUA

E!“"_

NVK GROU *

s [TONHbIA LKA OpraHu3auun NuTaHua O6ecneyeHue KOMGpOPTHOrO NPOXNBaHWA we= TexHWYECKOE 06CYKMBAHNE MHKEHEPHBIX r—

AONA8 nepcodHana: oT NNaHWpoBaHWA 1 BbITOBOrO OGCJ"IWKHBEIHHE nepcoHana CHUCTEM W Dﬁﬂpyp,DBaHﬂﬂ AnA ”{JDEKTHPOB&HP‘IE, nocrtaexka M oCHawleHwe
MEHIO W 3aKyna NPoayKToB A0 Ha ob6beKTax U B BaXTOBbIX 6ecnepeboitHoit  6esonacHoi paboThl MOAYNEHbIX 06LeKTOB U MHGPacTPYKTYpbI
MPUroTOBNEHWS U CEpPBUCA. nocenkax. 06bEKTOB. BaXTOBbIX MOCENKOB Mof KoY.

@ Mebi co3paém koM opTHbIe ycnoBus, obecneyneaem becnepeboiiHyio paboTy MHppacTpyKTypbl @ nvkéServiee k7

1 nosbiwaeM 3¢ ¢GeKTUBHOCTb NPOM3BOACTBA HALLMX MNApTHEPOB.



N NVKGROUP 4 OPrAHM3ALIMS MUTAHUS o e

v = REARLATEOM RN I KayecTBeHHOE MMTaHWe — OCHOBA 300pOBbA, 6830NacHOCT U 3GPEKTUBHOCTH NepcoHana.

HALUX ®OPMATbI MMTAHAUA

Mbl OBECTIEMUBAEM

MonHbLIA LMK opraH13aLmu
NMUTaHWA Ha obbeKTax

CbanaHcupoBaHHoe W BKYCHoe

PTG noGoro ¢DpMaTa _ i e L - . 1 — - rOPAYEE NMTAHME CYXNAHMKW TEPMOCHOE NMUTAHHUE
KOHTPONb Ka4YecTea Ha KaXAOM L 3aBTpaKu, 06eas!, YKUHBI PaLMoHbl AA BaXTOBbLIX FopAYEE NUTAHKE B TepMOCcax
B CTONOBLIX HA ofbeKTax W NONeBbIX YCNOBWIA ANA MoBKnbHEX BpWrag,

aTane

CoBniofeHne CaHUTapHBIX HOpM
W1 CTAHAAPTOB 6830MacHOCTH

MHaMBrOyansHsIA Noaxom
K NOTpebHOCTAM 3aKasyvka

KENTEPWMHI KO®E-BEPEMKMW AWETMYECKOE NUTAHME

OpraHu3auWa Bble3aHoro NEérkoe NMTaHWe, 3aKyCKK, HMHAMBWAYaNbHLIE PALMOHE]
MWTaHWA W MEPONPUATHA HanNWTKMX ONA NepepLIsos © yMETOM noTpebHocTel
HALUM CTAHOAPTDI KAK Mbl PABOTAEM
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KoHTpone kavecTea TemnepaTypHEIA KeanupuuMposaHHkIA CobniopeHwe Hopm PerynrpHeie ayguTe
NPoRYKTOR KOHTRONE nepcoHan 1 obyJyeHme C3C u TpebosaHvii W BHYTREHHWA Axanua noTpebHocTel PazpaboTka MeHIo Jakyn W NocTagka MpuroToBneHWe Cepenc v obpaTHan
M roToBLIX Bnog Ha Bcex atanax Be30NacHOCTH KOHTPONb ofbERTa M COrNacoBaHue Ka4ecTeeHHBIX W KOHTRONE KavecTea CBR3L

NPoayKTOR

4YTO Mbl TAPAHTUPYEM
OOO Mbl MMTAEM TAM, TAE PABOTAIOT NIOOW

) Ceewmue u kauecTeeHHbIE & CraBunshoe KauecTeo & IuBkocTs u aganTaumio
NPOAYKTHI u Be3onacHocTL non nobeie yocnoems (_—Q—j Cospaém KOMdJOpT ¥ SHEPIMI0 ONA AOCTHMMXEHWA \
NyuLUY PesynLTaToB Kax sl OeHb.
0 CBanaHcMpoBaHHOE K Q CeoeBpeMeHHYH LOCTaBKY Q Bblcokmid ypoBeHs cepelca Y Resy: A A
pa3zHoobpasHoe MEHD W BecnepeboHoe NUTaHKe W 3a6oTy 0 NepcoHane

|
Lﬁ'@ﬂ BkycHo kak goma @ besonacHo no cTaHgapTam Q;) C zabotoit o nogax ﬂﬂ 3ddexTnBHO Ana BusHeca @ nvk-service.kz



|§\/ NVK GROUP CAMP SERVICE oy

— rPYNMNA KOMNAHWA — MPOXXWUBAHWE U BbITOBOW CEPBUC BAXTOBbIX NMOCESIKOB —

Cozgaém KOMCIJODTHI:IE 1 besonacHble YCNOBKWA NPOMKKMBAHWMA ANA HDO,JZWKTHBHOﬁ paﬁUTbl nepcoHana.

m PASMELLIEHUE m KNUHUHT m CAHWUTAPHOE m ==l NPAYEYHbINA
Mbl OBECTNEMMBAEM W 3ACENEHWE MEPCOHANA M YEOPKA OBCNYMVBAHWE CEPBUC

KomdopTHele ycnosuAa
ONA NPpOXKBaHKAa nepcoHana

UweToTy M NnopRADK
Kam Okl OeHb

ﬂpod:leccut:Haanblﬁ cepaunc 3 i * [oArcToOBKA MUNLIX MOOYNEA K 3ACeNEHAID * ExegHeaHan ¥ reHepansHan ySopka v DECNYyHABAHWE QYWIEBkLIX, » CTvpka, CylKa v rnamesve Sensa
1 3a60Ty 0 NIoAAX | + PACNpeasneHme MECT U 3acensHue * YEOpKa KANGIK, BAMUHHCTDETHEHEIX TYANEToa W yMbiBanbHoa WnonoTeHeL
* YYET NDOMHBAIOLLMK M FOCTEBOM DEMMM W O0LECTREHHEIX NOMELLEHUEHA + MNononueHue packofMsIx MATEPHANDS * Bmpaua v aamexa nocrensHore Sensa
= I'Iou.qep:nahne HHCTOTR W CPEQCTE MMreHbl " CTMpKQ W yxan 3a CNELOnesnoH
CopepkaHie TeppuTopuu S - \ MECT OBLYEro NONBI0BAHMA * CauuTapHsii KOHTPONS U Ae3uHbexUMA (npH HeoBXOAMMOCTH)

BaxXTOBOrO NOCenka

; = - m ﬂl COOEPHAHUE m % EbLITOBOE KOHTPONb KAYECTBA m OMEPATMBHOE
KoHTponk kauecTsa _ - 0y TEPPUTOPMM OBECNEYEHUE CEPBUCA PEATMPOBAHME
: = = - L — T 1 E i

W onepaTueHoe pearvpoBaHuve

=

MuauemgyaneHBIR Noxnoa
K NoTpeBHOCTAM KNMEHTOR

* YHopHa TEPPUTOPHK NOCENKE W AOPOMEK + OfecneqeHne G6ITOSbIM HHBEHTAPEM * PerynApHbIE NPOSEPHA W YEK-TIMCTHI * BLICTPOE PEArHPOBEHHE HA 3aNPOCH
+ Mogaepsanie NOPANKA M YACTOTsI + Bbina4a NpegMeToR NEPBORA + CaHWTapHbIA M BU3YANEHLIA KOHTPONL + PElIEHWE BOIHWKAIOWMYK BONPOCOR
z HEODXOAMMOCT
BOETRTMERyTIEN SOIEHOC TH * DBpadoTka 3aAB0K W OGPaTHaR CBASL * TTOCTORHHGE YIYHWEHWE CePBMCE
* Brigoa Mycopa u BnaroycTRoRCTao * HOHTRONG HANWYHA W CBOSBREMEHHOE
NONOHEHWE

HALLW NMPUHLUWIMBI PE3YNbTAT ONA KNUEHTA
CJ O O @ = @ ° KomopTHeie u Be3aonacHbie YCNOBWA NPOXKMBAHWMA NepcoHana
(A

C'O-_\l o YWCTOTA M NOPALOK Ha TEPPMTOPMM M B NOMELIEHWAX

o CHuseHve DbITOBBIX PHCHKOE M NpOCTOEB

3aboTa o nogax OTBETCTBEHHOCTL YucToTa, NopRADK Cepauc 1 yBameHwe NapTHépcTao
W AX KOM¢OpTE' W QUclyMnauHa 1] GeaoﬂacHO{:'ﬁb K Kamﬂl\.lv M HCI.FITDCPOLIHDE e ﬁOEbluJeHL-IE YﬂQBﬂETEQPEHHGCTH W NOANBHOCTH HEPCDHEHE
COTPYOHWYECTBO

o CoxpaHeHue penyTauui ¥ cOOTBETCTBME CTaHOAPTaM

OOD 3aboTa o ngax Komdopr. ﬁ HapexHsii cepaunc = ‘ Pabotaem 24/7

@ nvk-service.kz

r _‘1 Kaxablid geHb YucToTa. MNMopagok. CUNEHaA KoMaHga AnA Bawero komgopTa
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| C‘/j HALUA LIEJ1b

HagexHan 1 HesonacHan aKcnyatauua
BCEX CUCTEM M 060DYN0BaHWA BaXTOBLIX
MOCENKOE ANA KOMbOPTHOMD NpOXUBaHWA
M cTabunbHOM paboTel NepcoHana.

 ~aassen==== T NN NN
Mbl OBECTNMEYUBAEM

CTabnneHylo paBOTY MHKEHEDHBIX CHCTEM
BHYTPM BaroH-MKDE M O5beKTos

CaoespemeHHDE TEXHW-ECKDE 0DCTyMMBaHWe

OGOPYOOBEHVA 11 KOMMYHWKALIWHA
BLICTPOR YCTRAHEHWE HEWCTIPABHOCTEN
W BAPVIAHBLIL CHTYALWA

MpoaneHve cpoka cyKGe! 060pyAoBaHWA
W CHYKEHWE FKCINYSTALWOHHBIX 33Tpar
BeaonacHocTs N PORMBAHMA 1 paﬁDThl
nepcoHana

KAK Mbl PABOTAEM

NVK GROUP

— IrPYNNA KOMNAHUWA —

BaxTOBbIX NOCENKOB U 06bEKTOB MHPaCTPYKTYPbI.

YTO Mbl OBCITY XMBAEM
BOJOCHABHEHME
W KAHANN3ALMA

@

+ ANEKTPOCHAEXEHUE

- .

* BHYTpEHHHE ANEKTROCETH BATOHIMKDE = OECMHYKHBEHWE CHCTEM NOQE

TEXHUYECKASA SKCIJTYATALUA

O6ecneyrBaem GecnepeboitHyro paGoTy BCeX cMcTeM M 0O0PYA0BaHUA

KOHOMUMOHMPOBAHWE
W BEHTUAUWMA

OBCnyHHBAHWE CIUVAT-CHETEM

06/12

OBOPYAOBAHWE
BAMOHYMKORB

KYXOHHOE
OBOPYOBAHME

&9 u?

PEMOHT W oficnysMBaHHe aBeped,

W ofieexToR xonogHoH 1 ropRuel Bogs! M BEHTHUNAUMOHHOMD ofopynDBEHUA OROH, 3anK0a, Mmedeny
* OCMOTE H OBCIYIRHBAHWE UITOD, + HRCOCHHIE CTAHLM M BORCHATPERATEMM = UMCTRA GMISTPOR W TENNDOSMEHHMKOS + Mposepka crcTen oTonnesst woforpesa * TTPOBEDK XONGAMMLISIT CEODHADBIHUA,
ABTOMOTOR, POSETOK, DCHEILEHMS UAMT, RAPOKDHBEKTOMATOR W AP,
+ MipoumcTea W OBCIyHHEIHHE * [pOBEPKA GPEHAMNBLE CHETEM * YeTpasemne BrITOERK HEMCTDABHOCTER
+ MNpoBepwa 3a3EMNEHHR W CREACTE KAHENHIALMOHHED CHETEM * KOHTPOMS MCNPABHOCTH 1 GE30NACHOCTH
ANeKTROBEIONACHOCTH = KoHTpons sgdesTuenocTi patoTs! * OBECNedeHIe KOMBOPTHEX YENDBHR
*  KOHTDOM: KEMECTES BOfb M MEPAETI-HOCTH obopyROBAHHA NPOMHBIHNA * PexomengyDeHg padoTe 1 3aniesa

ABSPARTOE BOCCTIHORM:HE

COEAMHERHAR
ANEKTROCHAGHEHHA

HALLUW NMPEMMYLLECTBA

PRCXOAHBIX HACTER

- AN Q

‘ !
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ExenHesrbid obxog Mnawmposarme Mpoeegesne OnepaTuBHOR yCTpaHEHME KowTpons kavecTea OnebITHaR KoMaKoa CoGniogexme Hopm OnNepaTMBHOCTH Mnaxosoe TO CHymeHWe saTpar KomeopT 1 GesonacHocTs
M NPOBEPKA CHETEM paBoT W PECYPCOB OGCAYMYBAHWA HEWCNPABHOCTER N OTHETHOCTD MHMEHEDOE Be3nNacHOCTH PEArMPOBAHKA W ApodunaKTuka W YBENWHEHWME CPOKA ANA MEpcoHana

M PEMOHTE 247 1 TEXHWKOB u TpeGosaHuin 247 cnyxbbl 0BopyAcBaHWA
MCNOJIb3YEM PE3YINbTAT ANA 3AKA34YUKA

= [poecCHOHANEHEIA HHCTRYMEHT

ﬁ H MAMEDHTENBHEE ODORYADEAHHE
:@ » KauecTBEHHLIE PACXOAHEIE MATEPUaNI

H 3an4acT

HapemHocTb
Kam bl AeHb

+ CHCTEMBI MOHWTORHHIA W y4eTa pabot

*  PernamMeHTHbIE KAPTEl W YeR-NIMCThI

+ CoBGeTBeHHeIe CTAHAAPTH! O6CNYHUBAHMA

KavecTtBo
W OTBETCTBEHHOCTE

o)
ol

Patotaem 24/7
ONA BAEro crnokoMcTEMA

3aboTa o naax

1 komdiopT nepcoHana

@ BecnepeboiiHan paoTa BCEX CHCTEM W OBOPYROBaHHA
@ OrcyToTEME NPOCTORE M ABAPHITHBIX CUTYaLMiA

(] KompopTHeie 1 Be30nacHsIe YCAOEWA NPOXUBaHKA
@ OnTWMW3aLMA 3aTPAT Ha SKCNNYATALMKD M PEMOHT

@ Monuan NPO3IpPa4HOCTL M OTHETHOCTL No paBoTam

@ nvk-service.kz




NVK GROUP

— rPYNMNA KOMNAHUA —

|§>

@ HALUA LLENb

Co3paém HapexHyIo MHBPacTpyKTYRY
[NA BaXTOBbIX MOCENKOB C Y4eTOM
TpeboBaHWiA 3aKa34YMKa, CPOKCE

W YCROBUIA IKCANYaTaLMM.

Mbl OBECIMEYUBAEM

o KomMnnexcHbIA Noaxos 0T NpoexTa
[0 3anycka obbexTa

KavecTaeHHOE BEINONHEHWE paﬁo'r
B YCTaHOBNEHHBIE CRPOKH

obniogeHne TpeboBaHuiA
6e30NacHOCTA W CTaHAAPTOB

o OnbiTHaA kKoMaHoa W cobcTBEHHbIE
pecypchbl

& Buinonkenve pabot B pamkax

nuueHann CMP Il kaTeropun

KAK Mbl PABOTAEM

¥ L =
- Q b -@
Ananwa Tpeboanni MpoexTHposaHWwe DocTasxa Mogyned
W CSCNecnaHne H COrNAcoBmHWE W MATepHaNDe
MNOLLEATHA PELBEHMA

AnA KOro Mbl PABOTAEM

)

Hederazoawe
KOMNAHMK

CrpovTensHee
KORAMEHHE

MpoMewneHHEEe
NPEaNPHATHA

HapexHocTh

Kax Akl AeHb

OT NOAroTOBKW NAoWanku Ao BBofa obbekTa B AKcnnyarTauuio.
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KoHTpons kaswecTea Baop B aHChmyETaLMIO
W nepeade oihaxTa

MoHTaw NoGNcweHHRE
WHMHEDHBE CATER

| E:j
TpaHcnopTHbE

KQMMEHHH KOMMAHHH W

Kayecteo
W OTBETCTBEHHOCTE

A

lopHooGhaneeawse

HAMPABJIEHUA MHOPACTPYKTYPHbIX PELLEHUA

MOHTAX U OEMOHTAX
BAXTOBbLIX rOPOLOKOB

* MoHTa® MOAYNBHEDY 30aHUA
W COOp\OeEHWA

+ [emoHTas: W pasbopa ropaasos

= [epassuaHide W C50pKa
Hil HOBOR OGN TE

* Pafiore: moSof cnoueocTH

H HCMBTaHMA

ap.

0
e

HWHXEHEPHBIE CETH

W NOOKNKOYEHKA TEPPHTOPMHA

UHOPACTPYKTYPHbDIE PELLEHUA

KomnnekcHeIM noaxoq K CO30aHMI0, PasBUTHIO M NepPEMELLEHMID BAaXTOBbIX NOCENKOB.

©

ENATOYCTPOWCTEO

CTPOMTENBHO-
MOHTAMHBIE PABOTbI

YerpoficTeo ceterd + MoproToBKa W NNaHMpoaKa » Bemonverme paboT cormacHo
ANEKTROCHABKEHWA FUMLLBEOK L CMP I kareropiie
Cetw BoRocHAGKEHR « Yorpofictao gopor m npoeagoe  * CTROMTENRETES BENGMOTATENbHIX

M KAHANH DLW

SLAHVIT M CODPYREHWA

= Qaenemenne M 0GyCTRORCTEO

= SemrAnsi 1 SeTomHee patioTm

Hapy#Hoe oCBeLeHe TERPUTOR

rRERASHNR, HE MNCUREKA
MopemoMeHIE K BHELHM * OprasnIauMe QpesHancebx *0 kLl
HETOM MDA CHETEM naop.

Muuerawa CMP Il kaTeropum

[Barioemoag CTRONTENMI0
M e Pl B SooT-
BOTCTANN C A0NIC IO
nispeed CWE

M mrTen o, VT

3 BRINICIADHEAE LBHPOROND
SNeETRO palar N GTRoN"
TRfBCTaY W MONTLWY,

3aboTta o niogax

HALLUW NMPEUMYLLECTBA

0Qo

5

NOTMCTHUKA M NEPEMELLEHWE
WH®PACTPYKTYPbI

= Mepescaka mogynead
W oBopYACBAHMA

+ [locTaoka MaTepranos
14 KOMINEKTYIGLNY

* DpraquaauMa NorpyaoHsHo-
pasrpyacsssix pabior

+ MNaHMpoBaKHWE MAPWRYTOR
W CPOKOB AOCTASKM

l

24
OneaTHaA KOMaHLA Colimonerwe ColmopeHue cpokos
o coGCTaekMmE Tpeboaansh ¥ ONEpaTHEHoe
pecypest GE30NaCHOCTH pearipoBasie
PE3YNBLTAT ONA 3AKA3YHAKA

KornnexcrHi nogxon
OT NPOeKTa 40 JnycKa

07 /12

£y

KOMMMNEKCHOE OBYCTPOMCTBO
BAXTOBbIX NOCENKOB

» MonHe@ Wakn paBoT snog Ko

* KoopouHauwe Bcex aTanca
NpoexTa

= Cpa4a obbexTa B skcnnyaraumo

» CONpoBOMARHME M NOLABRMES
Ha STane BE0aR

=

ONTHMYIAUMA SATRAT
H NpoapadHoe
upHoOGpanoaaHe

@ Hapewnan 1 GezonacHar MHGPACTRYKTYRA BAXTOROMD NOCENKA

@ EuicTpuii 3anyck ofkexTa W roToBHOCTL K paboTe

o CHUMEHWE PHICHOB 3afepHer W NPOCToRE

@ CooteertcTeMe HOPMaTVEHLIM TPEGOBAHUAM M CTAHAAPTaM

@ DonroseunocTs M KOMGOPTHBIE YCNOBMA ANA NEpCoHana

PaGoTtaem 24/7

1 komdopT NepcoHana

ANA BaLLIErc CNOKOWCTBUA

@ nvk-service.kz




JIMUEH3UU, CEPTUDUKATDI
NVK GROUP U KOHTPOJ1Ib KAHECTBA —_—

[loKyMeHTansHo NOATESPXAEHHLIE KOMMNETEHUMM 1 eQWHARA CHCTEMa KOHTPONA KauecTea

>

— FPYNMNA KOMNAHUA —

Ha BCEX HanpaeneHWAax Halel QeATENBHOCTH.

NMUEH3WW U CEPTUDWKATDI CUCTEMA KOHTPOJIA KAYECTBA
) I CAHWUTAPHBIA KOHTPOMb
= g @ CaHUTapHO-3NMAEMUONDIMMECKIWA ayauT, cobmofeHne Tpebosarwin CIC,
@ MEOOCMOTRE! M MEGULMHCKAE KHUMKN NEPCoHana
NMLEH3KWA CMP IS0 9001:2015 IS0 14001:2015 ATTECTATHI QOMYCKA OPYTWE CEFTH®MKATBI KOHTPONbE KAYECTBA NPOOYKLMKM
11l KATEMQOPAK TeMneparypHbii KOHTPONL ChIPLA M roToALIX Bmoa,
cofiNNARKHE CPOKOR M YCNOBMIA XpaHaHHA
MPCYRAPCTBEHHER NMUEHIKA CHECTEME MEHEIKMEHTA CHcTemMa IKONOrMUECKong Oonyckw k paGotam va  CAHWTAPHO-3NMAEMWANOTHHECKIE
Hal BbINGNHEHWE CTPOHTENBHOD- KauecTRa MEHELHMEHTA WHEHEPHBIX CETRX, AAKTIOUEHHA, CEPTWRMKAT
MOHTERHBIY paloT ANEKTPOoBOpYROBaHHH CODTRETCTBUA M WHbIE HUCTOTA U TUTHEHA
IIl (TpeTnen) KaTarophy W HECYLLM KOHCTDYKLHAX PAIPELIMTENbHbIE AOKYMEHTHE EmeqHesHsIA MOHHTODHHT YHCTOTS NOMEWEHKA W CAHWTARHEIX 30H,

CTAHAARTHANPOBAHHEIE NPOUEAYDL! YEOPKH M NPAMBUHEIX YENyr

— = TEXHWYECKWIA KOHTPONb
Prp— P S MNaHODLIA KOHTPONE HHMEHEPHLIX CHCTEM M OBOPYACBANHHA,
| CEPTUOMKAT E CEPTUTHKAT —— npoMnakTHMEckoe OGCNYXMBAHWE W NPoBREpKa paBoTocnocoBHoCTH
CERFTHOHKAT CEPFTHOHKAT =

BEZOMACHOCTE W OXPAHA TPYOA

CobGmogexme TpebosaHni TEXHUKK DEZ0NaCHOCTY,

I VIR 3018

WHCTRYKTaMM, AONYCK NepcoMana, wenonbaosadwe CH3

i
1
! t
| i
|

e T A Pl T

3AABKW, KOHTPO/b M OTYETHOCThb
Onepatwexan ofipaBoTka aaneok, dHKCALUMA BHNONHEHHBX padoT,
KOHTPONL KAYECTEa W PEryNAPHAA OT4ETHOCTE ANA 3akaaduka

‘l’l MonHble konw NALEH3HIA 1 CE‘DTHII]I‘IKHT{)B NpefocTaBnAKCTCA NO 3anNpocy.

PE3YNbTAT ANA 3AKA34YUKA
CrabunsHoe BeaonacHocTb CHumeHwe OnepartneHoe @ MNpospadHocTs CooTeetcTemne
Ka4YecTBO yonyr it nepconana PHCKOB YCTRaHEHWE 3amMavaHkib M KOHTPONWMPYEMOCTE 3aKOHOQATENBCTERY

DOO 3abora o nopax Komdopr. ﬁ HapéxHbii cepBuc — PabBotaem 24/7 @ k y k
CC]] Kaw bl AeHb YucTtoTa. Mopapok. CMNbHaA KOMaHaa E Ans Bawero KomdopTa NVK-SEervice.kz
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e — IPYNNA KOMMAHWNIA —

1. YNIPABNEHME U AODMUHUCTPALLMA

ans ctabuneHoi n 6eacnacHoi patoTel 06BLEKTOB B pexume 24/7,

CrpaTternyeckoe pyKoBoOACTED
CTDETETH‘-{ECKOE PEIABMTHE, KOHTRONE
W NpHWHATHE KNOYEBRX DEI.IJE-'HVM

NO BCaM BUOAM yCnyr

PykoBoguTenn o6beKTOB
OnepayguoHHoe YNpasnaHWe, OpraqH3agmua
pafoT Ha MECTax

AAMWHWCTPaTHBEHBIA NepcoHan
AokymeHTonbopaT, OTHETHOC TS,

PykoBoauTEnW HanpasneHui
,5%,5 MnaHuposaH1e, KOOPAMHAUWA H KOHTRONL

paboTa ¢ nepcoHanom

KavecTeo, OTu N6
KouTpone kavecTea yenyr, oxpaHa Tpyaa,
NPOW3IaaOCTEEHHAR BeaonacHacTE

CHab¥eHWe W 3aKynKu
MNaHKupoBaHWE NOCTAEOK, BLIGOD NOCTABLMKOE,
KOHTPONbL 3anacos

®© -0

AOMWHWCTPALIMA PYKOBOAWTENL

CTpaterun u pecypest OEBEKTA
MRanHpoaanHe W KOHTRAML

2

NPOPHUNEHBIE
CNEUWANUCTDI
Oprauusausn pabor

LUK YNPABNEHWA NEPCOHANOM

NVK GRoOup KOMAHAA, YNPABJIEHUE W PECYPCbI

MpodeccmoHansHas KoManaa, MHOrOYPOBHEBAasA CMCTEMa YNpaBneHns M HeoGXoauMble pecypchl

CUCTEMA YNPABINEHWA OBBEKTOM

06

NHHERHBIA
MEPCOHARN

BrinonHeHne 3anad

Moeapa v NnoBapa-TEXHONOTK
PaspaBoTka MeHIo, KOHTPans
TEXHONOMMYECKHWX NpoUecCoB

KyxoHHEIR nepcoxan

MpwroTosneHwe 1 BeyLaYa Bniog,
CEPBNpORKA

Camp Service
Pazmewsnme, GuiT, 0BCcnyxuearue,
AAMWHICTPETOPE

KnuHuHr 1 npavye4yHan

YEopKa noMeweHnid n TEpPUTORMA,
CTHPKA M rnameHde Gensa

TexHuyeckwe cneyranucTe
DECcnyHHBaHNe MHMEHEPHBIX CHCTEM
1 oBopyaosaHua

K paboram

INEXTPUKK, CBADLLMKI, MOHT 3RHWKN

: CneuHanmcThl ¢ AonyCcKamMi

W ap.

@—)@—)é%—)@na—)ﬁu}ﬂ

noasop OBEYYEHME ATTECTALIWA / QOMYCK PABOTA KOHTPQNE PASBUTHE
Orhop M npobepKk Baoamos i npodinmace ATTECTAIMR M [OAYERM H& OELEKTE KAHECTBA
K paboTan Boificnmesaé Jafan

S

Motesnuesae xodnmdeocapmn
Nposepes W BuoHKS W et B

KBANWOUWUKALIMA U OONYCKKW NEPCOHANA

B | & | @ | E

3. PECYPCHOE OBECINEYEHME
2 S N

Mpodanecs Paspen Dy W MBS HHD ATTECTIHRA H GEITYCHH WiwcrpayeTranod nio OT w NG, MonocwoTpsl W QEACTEYIOWHG
OO EE W IR OO R HEanurSm ¥ COOTBETCTEYWLM MERHGAMECRSE NPOBERNM MEAHLDBISCKAE KHTREM
W KRANMdMLALR NOAroToRsD BRGAM paGoT D HIER (anR cooTBETCTECALp

KaTEropHin nepoenana) 5
MpodeccHoHANEHEIR MHCTRYMENT

TpaMENopT U AOFMCTHKA Cunapcroe obecnevenie OSopyQosanne W HHBEHTAPE CpepeTaa WHOMBHOYANEHORA
MepcoHan NpoxoAvT Heobxogumoe cOYYEHWE, aTTECTALMIO W NONYYaeT OONYCKM MocTaska NPORYRTON, MATEpKENOa ApaHeHWe NEOAYXTOR, MHBLHTAA NpadeccroransHoe oiopyansarise LR L] SO
J E COOTEETCTEMH C BEINCNHAEMBIMK BIALAMK PEEOT. n obopygosasme W PRCEODISIX MATEDWANDE AN Ky, NPESron W G0, LN MOHTANMBIX H SHERAYSTaLLGHMNX Lnm Ges0RacHITD BLINCNHEHIR
pafior patiot
... MHOIONIETHWIA ONbIT ®OPMWUPOBAHWA MU YNPABJIEHMA KOMAHOAMM MNpodeccuoHaniam BesonacHocT @ CnaxeHHas KomaHpa =
'-‘ ONA OBBLEKTOB PA3TMYHOIO MACLLUTABA 1 OTBETCTEEHHOCTh W KaYecTEO HafémHbIA peaynsTat

PaBoTtaem 24/7

0O 3aboTa 0 niogAx — Komboprt. HapéxHblia cepanc —
Kax bk feHe Yucrora. MNopagok. | CWMNBHaRA KoMaHaa E

@ nvk-service.kz

AR Bawero kKoMgopTa




NVK GROUpP ['EOrPA®UA NPUCYTCTBUA
@ —revnna koumawnt — A OB BEKTbI OBCJTY ) XXUBAHUA

KomrneKcHbIN cepBUC ANA 06BEKTOB pasNMYHOro mMacluTaba

FEOTPA®USA MPUCYTCTBUA B R e R e OTPAC/I, B KOTOPbIX Mbl PABOTAEM

PafoTaem B KNKOYeBEkIx POCCHA 4, lopHopobeiBaOWAR
: 1 Hedrerazoean = -
pervoHax KasaxctaHa, 2 oTpacne 1
obecrneynean equHbIe CTaHOapTbI o Wy T8 & L HEpPonoNb3oBaHWe
Ka4ecTea M cepenca. i 5
1 =
o AKTHOBWHCKAA 0BNacTb { ; 4 h HpﬂMblU.lﬂE‘HHl}CTb r CTPOHTEﬂhUTBﬂ
S W NPOM3BOACTED E W EPC-nogpRaqvKm
o ATeipayckan obnacTts b AKTIOBHHCKEA ° (
3
R, o o6nacTe o KaparaHguHcKan b
rucTaycK T
o MaHrucrayckan ofnacte e 06nacTe ¥neiray obnacTe - @ TpaHcnopT u @ WHdpacTpykTypHble
- Al (Mesasranckui NOrKCTUKa KOMMaHWA
o KbiabinopamHckan obnacte PR i [ vy peruow)
-t ¥ -
o KaparaHguHckan obnacte " o o ' KopnopaTHeHbIA 1
) KeiabinopauHckan O&pagogaH“e =
- MUHWCTPATHEHBIA
° O6nacTk ¥nbitay o : obnacts : o :SKTO e
(Ke3kasraHCKKi pervoH) Manrucraycrkan 8 A B
obnacte A
o . Anmarsl ' Y3BEKMCTAH :
KbIPTBIZCTAH KIATAR @ FnyGokoe NoOHUMMaHWe oTpacneBoi cneundukn
1 TpeBoBaHWiA K 6830MacHOCTH, KaYeCTBY U CEPBUC
10+ pervoros i R
E NPUCYTCTBUA

TUMbI OB bEKTOB, KOTOPBIE Mbl OBCJTYXXUBAEM

BaxTOBLIE NOCENKKW Bypoabie v yaanéHHbie A MpoKaE0aCTREHHER MpovasoacTeEHHO- Cronoebie npeanpHATHA DGpascsaTentHbie
ﬂ& W MOQYNkHEIE FOPOAKK A. NPOM3IBoACTEEHHEE Gadkl W NpeANpUATHA AAMHHHCTDATHEHEE W ohucHEE W KOPNOPaTHaHGIE YYPEMALHEA K CTYQEHYECKWE
MNowagxw H COLHANbHbIE 0ObEKTH o bEKTbI CTONOBbIE CTONOBBIE
LLInpokas recrpadma > q PasHoobpasne obbekToB > EfuHble cTaHpapTel > 090 KomnnekcHelid cepewc, aganTUpoBaHHbIil
@ NPUCYTCTBKUA = I W OTIJEICHEI:“I kadecTsa 1 6e30nacHoCTH m nog 3agaqvy Kamgoro obwexTa

OneIT Ha pbiHKe MNpodeccroHanmam CnaxeHHan koMaHaa — : KayecTBo W HE30NaCHOCTE — k . k
c 2007 ropa W OTBETCTBEHHOCTh NVK-Service.kz

ofiwan uens Halll NpUOpKHTET




@ NVK GROUP  OfbIT, HATPAZbl U JOBEPUE NAPTHEPOB

N — TPYNNA KOMMNAHUA —

HALUW HATPALLbl U CTATYCbI

? ; i i ? o 3 { 5
BNArOAQAPCTBEHHOE BNATOAAPCTBEHHOE BNATOAAPCTBEHHOE i OQAPCTB!
NUCbMO NUCLMO NUCbMO | mm;m e n"cwoe e
QOCTOAHVE ——= i e | — —— - —
OTPAC/U =——— 4 ———— } ————— | — — =
, . | —= =
| r ) | = ~ WY =
\/ «CTATYC JIYYLLETO B PEECTPE Ve — \\ = = () — | — ( ) | S -, 0 — i
' MPEANPUATMA KA3AXCTAHA» BNATOHAEXKHBIX //’é’ ’§y é b ' 4 b = b)l\' i
e > o) | JLY) s e N Dn )
- \ 2019 - 2025 «[JOCTOAHUE OTPAC/IU» A COLUANBHO ; — m— ——— —
E)KEI’OD,HOE nogreepxKaeHve 3a Bknag 8 passuTue cTpacnu SHAq“MbIX anu"PHHTHn
BBICOKMX MOKa3saTenen 1 NOBbILEHWE CTAHAAPTOB C 2022 ropa OOO Hac BbibupaloT U peKkoMeHAayT NuAepsbl oTpacnu.

M YCTOMUMBOro pa3suTUA Kavecrea ycnyr

MHoroneTHUM onbIT N NOATBEPXAEHHAA penyTaumsa —
rapaHTUs HaQEXHOCTU U BbICOKOIO KavecTBa Haluux ycnyr

&

BJIATOOAPCTBEHHbIE MUCbMA U NOATBEPXAEHUSA

BnaropapcTeeHHble NMCbMa HalMX NAPTHEPOB — NYMLWANA OUEHKa Hawewn paboTsbl.

& HAM [10BEPAIOT

00: 0
/ H Y / a A koricvr ama [
8) KasMyuaiiras KA3FEPMYHAIA () 0zcimynaiiras @ Em6iMywairas KTX STAR fooman | 0 .
we/ BYPEHHE Y NEFT J - = - KA3AXCTAH 100+
TOO «CBIN TOO «CIM «KasrepmyHait» AO «Kacnuit HedTo» AO «O3eHMyHaiiraa» AO «3MbamyHaiiras» AO «HK «KTX» STAR Business Center KIY um. Kopkbir Ata laanpomHedTs Kazaxctan napmépon

«Ka3aMyHaiilas-Bypexue»

M 3aKa34nKoB

: 17+ ner 10+ 0.0 10 000+ - 30+ 100+ KoMnnekcHas
LI ycrnewHown pabotbi pernoHos @ yenoeek obecneueHob i . 0BbEeKTOB OpraHu3aumm napTHépos OTBETCTBEHHOCTb
¢ 2007 ropa NpUCYTCTBUS CepBrCOM nuTaHuA 1 3aKa34uKOB 3a pesynbrar

Muoronethui onbit © lNopgTeepxaéHHas penyTauus ® [MpodeccrmoHanbHas koMaHaa ¢ KoMnnekcHas OTBETCTBEHHOCTb

Co3paém ycnosusa ansa apdpekTuBHION paboTbl Bawwero 6usHeca!

MNpodeccuoHannsm
W OTBETCTBEHHOCTb

oOo OnbIT Ha pbIHKE
¢ 2007 ropa

CnaxeHHas KoMaHaa — KayecTso 1 6e3onacHoCTb —

&

Y,

@ nvk-service.kz

obuwas uens Haw npuopurtet




Y NVK GROUP

—— PYNNA KOMNAHUN ——

KOMMJIEKCHbIE CEPBUCHbIE PELLEHUA A1 BALLETO BU3HECA

HapéxHoctb ¢ lNpodeccuoHannam ¢ Kayectso * OtBeTcTBEeHHOCTb * [lapTHEpPCTBO

HBK-CEPBUC BeraBec Adal Qyzmet HBK-CEPBUC KZO

Service
KomnnekcHelit cepeuc KopnopatueHoe nutaHue CepeucHoe conposoxaeHue KoMnnekcHsle peweHns
AN NPOU3BOACTBEHHLIX 0bbeKTOR W CEPBUCHbIE pelweHKna NPOW3BOACTBEHHbIX 0OBLEKTOB B chepe 0bLWEeCTBEHHOrD NUTaHKS
o Appec: . ATbipay, npocnekT 0 Anpec: r. Kuiabinopaa, Appec: r. Knisbinopaa, o Appec: r. Kuizbinopna,
CynTaHa beibapuca, 35, yn. Mabut Mycpenoga, 4.20, 0¢.17 yn. Mabut Mycpenoea, 0.20, od.17 yn. Ffabut Mycpenoea, A.20, 0d.17
2 atax, kabuHer N2 214
@ E-mail: nvk-s_2016@mail.ru @ E-mail: nvkkzo@mail.ru @ E-mail: k.nurga@mail.ru E-mail: nvkkzo@mail.ru
e Ten.: +7 (777) 140-29-04 e Ten.: +7 (707) 623-01-00 e Ten.: +7 (777) 816-33-39 e Ten.: +7 (707) 623-01-00

Anpec: g E-mail
NV K G RO U P r. AnMaTei, npocnexT = k.ergalauov@mail.ru

H. Hasap6aeea, 0,187
FPYNMNA KOMMOAHWUN i e
BU «Star»

Ten.: @ Canr:
+7 777 2201219 nvk-service kz

C%m Mm P 958«?56&%“5?&05{. /méc;ﬁm bawezo &W./
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